Custodial Staff

Job Title: Halloween Nights Custodial Staff Department: Halloween Nights
Reports to: Department Manager Exemption Status: Non-exempt

Employee Status: Seasonal thru mid
November 2021

Job Summary:

Custodial Staff is in charge of keeping the site clean and orderly and looking professional both
to the public and internally to staff thereby creating a positive and engaging experience for each
and every visitor to Halloween Nights.

Duties/Responsibilities:

» Keep assigned areas clean of trash including picking up garbage, sweeping,
breaking down cardboard boxes.

* Routinely take our garbage and recycling

» Clean up any messes throughout the night as they occur

* Empty trash cans

* Clean and maintain bathrooms and keep them stocked

* Wipe down and sanitize common touch points frequently

» Wear staff uniform as directed

» Work cohesively with Security (third party vendor) and other internal departments in
keeping visitors safe from any potential safety hazards.

+ Arrive on time each night and according to schedule

Required Skills/Abilities:

« Have a very high level of energy and stamina

« Demonstrate a strong ability to work with others and individually

« Demonstrated comfort level working around the public

« Strong ability to engage with diverse groups of visitors, including but not limited to;
people of all ages, races, identities, backgrounds and interests

« Able to provide exceptional customer service in a fast-paced environment

« Committed to team process and fostering a collaborative work environment

» High level of personal sensitivity related to diverse teams of various identities
including but not limited to: age, race, sexual orientation, religion, national origin,
etc.

« Follow and understand the organizations anti-discrimination and anti-harassment
(sexual and otherwise) policies

« Must be comfortable working in a dark and theatrical space

« Must be willing to work outdoors in all types of weather

« Must be able to lift up to 50 Ibs.
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